Softshare ECS.

Real-time communications. Real-time data exchange. Real-time inte-
gration. Combine these capabilities into one software application and
you have Softshare ECS, an incredibly powerful e-commerce server. “ECS has proven a

great tool to help
ECS supports today’s prevalent Internet communications protocols,

moving EDI, XML, and any other type of data into, out of, and across
your enterprise in real time. In addition, ECS’ advanced event rule and monitor all of
system ensures that data is processed and routed according to its
unique properties.

schedule, execute,

our translation and
integration needs.”’

The result of ECS'real-time, hands-off data handling and routing capa-
bilities is a seamlessly integrated e-commerce enterprise—and we
speak from experience. Softshare relies on ECS to manage our e-com-
merce operations; no small feat considering that we have thousands
of clients passing data over our network each day.

select a tab to continue » 3
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Utilities Overview

At the heart of Softshare ECS is its ability to route and process data. This core
function happens at the server level, where ECS runs quietly in the background
without user intervention.

At the client level, you have access to ECS' various desktop utilities. You'll use
these utilities to configure how data moves through ECS, to view and track
the data that’s passing through, and to summarize the data. These utilities
are available locally from your desktop or, if you're running ECS Standard or
Enterprise, the majority of them are also available as parallel Web utilities from
within WebECS.

ECS’ client utilities are briefly highlighted next, but you'll find more detailed in-
formation for many of them as you explore the Features area of this brochure.

EDI Notepad FREE download

You don't have to be a Softshare client to enjoy EDI Notepad!
You can download it for free at our Web site:
» http://www.softshare.com/software/edinotepad

Softshare ECS

Security Services
System Manager
Document Tracking System
Softshare Delta
Microsoft SQL Server
Data Repository

INTERNET
LINYILNI

Management Console

This utility governs data flow. You'll use it to configure where, when, and how
ECS retrieves and delivers data as well as the events that are applied to the data
as it travels through ECS.

Data Administrator

This utility presents a window to ECS' data repository. Your “window” of data can
be filtered by a large number of criteria including date, trading partner, and data
content type to name a few.

Trading Partner Manager

This utility stores trading partner information such as sender/receiver IDs,
security settings, and EDI formatting requirements. You can use the information
found in Trading Partner Manager to dynamically influence ECS’ operations.

Log Viewer

This utility logs all system events that ECS initiates, including communications
sessions, command and script executions, data translation events to name a few.

Management Reports

This utility generates a variety of reports for the documents that pass through
ECS. You can run these reports on an as-needed basis or automate them.

ECS Status

This utility takes advantage of Web services communications to give you real-
time insight into ECS’ operations.

ECS Archive Viewer

This utility displays and, if desired, restores the contents of archived data.

EDI Notepad

This utility provides an intuitive interface for viewing and editing EDI documents.

Utilities Overview Versions WebECS R System
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Softshare ECS Versions

Softshare offers three versions of Softshare ECS: ECS Lite, ECS Standard,
and ECS Enterprise.

Softshare ECS Standard & Softshare ECS Enterprise

ECS Standard is Softshare’s most popular version of ECS. It's capable of
fully automating your e-commerce operations and supports every ECS
component, utility, and feature mentioned in this brochure.

What sets ECS Standard and ECS Enterprise apart is ECS Enterprise’s
intended role as a trading partner community hosting solution. In
addition to the HTTP and SMTP servers that ECS Standard ships with,
ECS Enterprise also ships with POP3 and FTP servers. The POP3 and FTP
servers allow ECS Enterprise users to host their own trading partner
communities, with each trading partner accessing a private POP3 or
FTP mailbox on the ECS server.

Softshare ECS Lite

ECS Lite is the entry-level version of ECS. It's meant for those clients
who need a modest communications application to pair with Soft-
share Delta, but don't require the advanced capabilities that come

with ECS Standard.

This brochure uses ECS Standard as a baseline when highlighting fea-
tures and components. However, you should refer back to this page to
determine whether a described feature is available in ECS Lite.

Feature

ECS Lite

ECS Standard

ECS Enterprise

Delta Compatability

v

v

v

WebECS

Management Reports

v

Schedule Management Reports

Event Rule Chaining

Web Services

SMTP Server

HTTP Server

POP3 Server

FTP Server

AN NN NINEAN AN

Data Transfer Method

ECS Lite

ECS Standard

ECS Enterprise

SMTP

v

v

<

HTTP

*

POP3

v

FTP

MSMQ
(Microsoft Message Queuing)

User-Defined
(custom command or script)

Secure FTP

Secure HTTP

AS1/AS2/AS3

DN NI N N N N NN

DN NI N N N NN

* ECS Lite can be enhanced with these items
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Softshare WebECS

The Standard and Enterprise versions of Softshare ECS ship Softshare _
with WebECS, a Web component that lets you manage WebECS. CK  HOME Go PREFERENCES
various aspects of ECS from your browser. Most of the ECS -
client utilities that are available locally from your desktop welcome to WebECS 9 Lustomize
are also available as parallel Web utilities from within the ECS Status o
WebECS interface. If you choose to install WebECS, you can ::rt:;"trl::;:’l'::;:; 6/14/06 11511516 AM (UTC -7 hours)
configure, track, and summarize your ECS operations from

any computer with a commonly used Web browser such as Log Viswer BCS service has been running since 6/6,/06 7:30:10 AM

. . . There have been 932 log entries in the past 2 hours
Microsoft Internet Explorer or Mozilla Firefox.
There have been 4565 batches in the past 2 hours

o

Secure Access Data Administrator Recent YWatchdog Alerts:

WebECS can be accessed from your browser via the HTTP = [Edit Alerts]
. . = Time Context Event
or HTTPS protocol. Whether your connection to WebECS is :

Sending data in queue

. . . . ! E R t: 6f14/06 10:16:52 AM "Data FTP QOuths d 10061 king "206,117.21.140" t 21 WSAECONMREFUSED
secured via SSL is based on the configurations you establish BN RS @oiid (B (206.117.55. 140) T WD T _—_—

forECS fitin HTTP i ner Sending data in queue
e ene @ 6/14/06 10:03:02 AW "Data FTP Outbound 10061 cannecting ta server "206,117,21,140" on part 21 WSAECONNREFUSED
(L (208,117 .58.140)

. oy Trading Partners e The mailbag {control# 8396) was rejected by the remote network due to the
Mobile Phone Compatability £ @ £/14/06 10:02i31 A INOYMBOX

Following error: Code W1 - Duplicate Mailbag Control Mumber For this Sender

You can even access WebECS from a mobile phone or other {@? =
compatible wireless device. WebECS supports the wireless
application protocol (WAP).

-
Management Console s"’ﬁi’h?‘[ﬁ & 1998-2006 Softshare. All rights reserved. v1.0.125

Utilities Overview Versions WebECS R System
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Softshare ECS Server System Requirements

Component Minimum

Computer Pentium PC (500 MHz required; 1T GHz recommended).

Memory 512 MB of RAM required; 1 GB recommended.

100 MB of available hard-disk space (20 MB for Softshare ECS, 20 MB for Softshare Delta if installed in conjunction with ECS, and at

Hard Disk S
ard Disk opace least 60 MB for the Microsoft SQL Server database). Additional hard disk space will be required as the ECS database grows.

Microsoft Windows 2000 (Service Pack 1 or higher), Windows XP Professional, or Windows 2003. (Microsoft Windows Vista is not

Operating Syst
perating -ystem supported at this time.)

Additional Software Microsoft SQL Server 2000 or 2005. Microsoft Internet Explorer 5.0 or higher.

Internet Connection Full-time connection to the Internet via a dedicated data access line.

Softshare ECS Client System Requirements

Component Minimum

Computer Pentium PC (200 MHz or higher) with a network connection to the ECS server.

Memory 256 MB of RAM.

Hard Disk Space 30 MB of available hard-disk space.

Operating System Microsoft Windows XP, 2000, or 2003. (Microsoft Windows Vista is not supported at this time.)

Microsoft SQL Server 2000 or 2005 client access license required for each machine on which utilities are installed. Microsoft Internet

Additional Soft
tional software Explorer 5.0 or higher.

Softshare WebECS Server System Requirements

Component Minimum

Computer Pentium PC with 256 MB of RAM available.

Any operating system that supports Java Runtime Environment and the Apache Tomcat Web server (both of these third-party

Operating Syst:
perating oystem applications are included with the WebECS installation).

Internet Connection Full-time connection to the Internet via a dedicated data access line.

Utilities Overview Versions WebECS R System \
equirements
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Data Transfer &
Security Protocols

PO . . . . £ bigl ts [SMTP] - Softsh ECS M. t C I
Softshare ECS is ideal for companies with high transaction Sibalezguespents [SVIR] - Softshare F= Maragement Tonsme
File Edit Wew Tools Help

volumes that require data reliability and security. ECS connects R |

to your trading partners using a variety of Internet communi- = Management Console Mame | Host | sender address | Last Run |
cations, data transfer, and Security pl’OtOCOlS. You can use ECS D Servers EPSMTP Output Queue (4513 mail.bigleaguesports,com edi@bigleaguesports.com  7/28/2006 3:08:21 PM

. ! . =1 Input Channels B SMTP Qutput Queus Backup  backup.bigleaguesports.com  edi@bigleaguesparts.com  7/26{2006 11:30:24 AM
to connect directly with your trading partners or you can use e File E

X R R . ™8 FTP Client
Softshare’s value-added network in conjunction with ECS. :% HTTP :,r;h
™8] HTTF Client

Using the ECS Management Console utility, you can configure :E 5‘*35‘2
data to flow into and out of your enterprise using a variety of 98] Part
transfer methods, including: :—:g e e
B8P File

e File System B4

FTP & FTP/S _E: G
Print
HTTP & HTTPS g M3
POP3 &E:heodruled Translations
[ scheduled Commands

SMTP @ Scheduled Reports
EID Watchdog Alerts
MSMQ (Microsoft Message Queueing) @ watchdog Actions
. Gonfig
Printer (text) ey

User-Defined (custom command or script)
Management Console

In addition to supporting various Internet communications
protocols, ECS supports three widely used forms of data secu-
rity: EDIINT AS1, AS2, and AS3.

Data Transfer & Data Flow Data Storage, i E Tracki Management Trading Partner W i Integration with
Security Protocols Management Viewing & Ret%ieval Data Security Frof lracking Regorts Managgement €0 Services Soft%hare Delta
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Data Flow Management

Data flow in Softshare ECS is governed by input channels, output queues, and event rules. All
three of these data flow components are configured from ECS’Management Console.

Input Channels

Input channels determine where, when, and how Softshare ECS retrieves data. You can con-
figure as many input channels as necessary for your business operations.

Each input channel type has its own unique set of property pages that you will use to set the
parameters for the retrieval and processing of data. These parameters, to name just a few, in-
clude where and how often ECS retrieves data, whether duplicate data should be processed,
data authentication settings, and the actions that will be performed on arriving data.

Output Queues

Output queues determine where, when, and how Softshare ECS delivers data to recipients
and locations outside of ECS. ECS can deliver data as soon as it is queued or according to a
schedule. As with input channels, each output queue type has a unique set of property pages
that you will use to set the parameters for data delivery.

Event-Driven Processing

Event rules determine how data is processed. Typically, event rules are tied to input chan-
nels, telling Softshare ECS what to do with data when it arrives. But event rules can also be
associated with output queues or even other event rules to initiate chains of events upon the
completion or failure of deliveries or event rule actions.

Triggered in real time, event rules forward data to output queues, send e-mail messages, and
run custom commands and scripts. If Softshare’s data translator, Softshare Delta, is installed,

event rules also pass data to Delta for translation and integration with your back-end systems.

FTP Client Input Channel [x]

Scheduing | EventRukes | Autencaon | Histoy |
General Optiens | Pipeline | ComtentType | Dispasiton

Hame: Ilm:nmmg Secure FTP from Athletes Intemnational ™ Enabled?

~Host

Host Hame: Illp atfletesintemnational.com Port: |21

User Name: [bigleaguesports (@I [<]

Generol |  Optons | Pieine | ContertTpe | Dispositon |

~File ranster Shn | Event Rules Aulhentication History

Directon: [Jinbon
Require the following areas of the incoming batch o agree in teims of the sender's

File: [Fedi identiication:
vialogin ta the server or sssigned Assigned T
REEED Digital signature used in SAMIME, A51 or 452 data. | Hone -
Fomat, [Nomal data
Sender as identified in the header (From:, 452From...) [Requred  ~
? Beetapi
. The data contained (ED! iden UMMM S Cla) [x]

General | Opions |  Pielne | ContentTope |  Disposion |
Scheduing | EventRues | Auhenficston | Histow

Schedule: + & By X

Every 15 minutes. Mon/Tue/wed/ThuFi
Daily at 12:00:00am, SundSat

Bun Now

[Event Rule [<]

General | Condifon | History |

Hame: |EDI PO Translation ¥ Enabled?

Souce: [M8 channelftpIncoming Secure FTF fiom Athletes Intematior ~ | Edit
Binding

Evert:  [OnNewData =l

#otion. [ Translate ~| | Carfigure )
Map: Athletes Intemational E AU [=]

gnare duplicate data

This event rule will send all
EDI data (ANSI X12 only)
arriving on the Athletes
International FTP input
channel to Softshare Delta

I Dighaly signed for translation into flat files.
™ Encrypted

General Condiion | History |

Matching Crieia P "

Contenl-Type matches applhication/edil 2

"Mu\huan processing

Apply this e to mutparts as folows: [Toslpats <] e [1

Cancel

Data Flow
Management

Data Transfer &

Data Storage,
Security Protocol

Management Trading Partner
Viewing & Retrieval

Integration with
Reports Management

Data Security Error Tracking e ETEE Softshare Delta
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Data Storage,
Viewing & Retrieval

All data that passes through Softshare ECS is stored in the
ECS data repository. You can view, copy, restage, archive,
or purge this data using the Data Administrator utility that
ships with ECS.

For your convenience, Data Administrator lets you search
for data in the ECS repository by a number of criteria—used
alone or in combination—including retrieval date, input
channel, output queue, and delivery status. In addition, you
can search for EDI data using EDI-specific criteria such as
document type, interchange control number, and sending
or receiving trading partner. When ECS is used in conjunc-
tion with Softshare Delta, Softshare’s data translator, these
same search options are also available for XML data.

bigleaguesports - Data Administrator
File Edit “iew Toolz Help

D@ (v dh s [G=E | @ o

=@

4 | Created | Source

| Tite

| Batch Receiver

_gi\‘ E17:21:14 &M ure: FTP fron
E407/30/2006 11:21:21 &M [Softshare Delta)
§407/30/2006 11:21:21 &M (Softshare Delta)

4]

[rata File Dutput - Big League Sports
EDI data

& | Batch Sender
A International  Big
[Mone]
[Mone] Athletes |ntermational
For each batch of received data, Data Administrator’s
upper pane displays up to ten properties including
the batch’s arrival date, retrieval method, sending/
receiving trading partners, and, if Softshare Delta is
run in conjunction with ECS, translation status. The
lower pane displays the batch’s deliveries, log entries,

tracking details, and attachments.

Created | Target

| [estination

F417/30/2006 11:21:14 M (Softshare Delkta)

I

Deliverie:

File Edit View Tools Help

Oz - B Ed

Feady.

athletes International EDI POs to Flat File. dim

Successfully delivered

Softshare EDI Motepad Hi=1 E3

- X@ocbwWO Y

=B ZZ/ATHLETESINT- »ZZfBIGLEAGLE, Chrl
E"-gl ATHLETESINT-=BIGLEAGUE, Ctrl=1

D 01

D 850:AI1873 Chrl=124660002

EDI batches are easily viewed and edited
from Data Administrator using Softshare’s
EDI Notepad utility.

Mame

| Data

H.EBEG
H.M1.M1
H.M1.N3
H.M1.MN4
H.M1.M1
B.FCOL1.PO1
B.PO1.PID.FID
B.FO1.PIDLFID
B.PO1.FO1
B.FO1.PIDLFID
B.PO1.PID.FID
B.FCOL1.PO1
B.PO1.PID.FID
B.FO1.PIDLFID

T.OTT
4

BEG00"S4~AI1572~"040728

MN1~BT~Athletes International Headquarters
1318 Stanley Crive

M4-~Rochester~My~ 14765

M1-~MF-Big League Spoarts
PO1-00010-500~EA-~ 1, 25~~CB"428-FlashPink
PIDF~goryclic Meon Laces
PID~FmoShylar Pink

PO1~00020~500~EA™1 25"~ CB428-Flashaqua
PIDF~~fcrylic Neon Laces
PIDF~Skyle: Agua

PO1-00030-500EA~ 1, 25~~CB"428-Flashiellow
PID~F~~Acrylic Neon Laces
PIDF~Shyle: Yellow

CTT3

Data Flow
Management

Data Transfer &

| Data Storage,
Security Protocols

Management
Viewing & Retrieval

Trading Partner
Reports

Integration with
Management

Data Security Error Tracking e ETEE Softshare Delta
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Data Security

Softshare ECS supports the key aspects of security including access control, data
authentication, privacy, session security, and non-repudiation.

Access Control Data Authentication

Softshare ECS manages user access to its various utilities via predefined roles.
These user roles give you control over who has access to ECS’ setup features and
the data stored in ECS.

By authenticating the data before it is processed, you can prevent invalid data
from entering your system. Softshare ECS verifies arriving data using two or
more of the following authentication levels:

Login Information
MIME headers
X.509 certificates

Administrators
Power users
Standard users

Restricted (read-only) users Data content

Data Security

52 Merlin - Select AS2? Options

To ensure the integrity and non-repudiation of

your data, Softshare ECS fully supports S/MIME din a Partner
‘when sending ASZ data to pour trading partner, will pou be:

security, including certificate management, ) e ’

I™ Logging into their server with a user name and password?

™ Routing communications Hirough a prosy server?

document encryption, digital signatures, and
message disposition notifications (MDNs).
ECS also fully supports the EDIINT AS1, AS2,
and AS3 security specifications, which are
built upon S/MIME security features. Throw

in SSL/TLS session-level security for FTP and
HTTP communications and your data is secure
from every angle.

Data Flow
Management

Data Transfer &

| Data Storage,
Security Protocols

Viewing & Retrieva

Data Security

This meslin will walk you through the complete setup of an 452
solution

NOTE: Any digital cericates used to secure oulgoing AS2 data or
deciypt incoming data should aheady bs installed in the ECS server
cetificats stores

Indicate whether you are sanding AS2 dats ta your tading partner. yo
rading partner s sending data t yau, or both

€ vill send 452 data to my iading partner
' vl ecsive AS2 data fram my rading partner

& § il both send and recenve A6 2 datd

[¥ Digitally signing the outgoing data?
[V Encrupting the outgaing data?

¥ Requesting message disposition notifications MDNs) in responss’

‘whhen receiving 452 data from your iading partner, wil you be:
™ Requiing them to lag in ta your server with a user name and pass.

™ Enerypling your communications session via S5L/TLS?

< Back | Hewt:

ECS’ AS2 Merlin walks you through setting up AS2
communications between your ECS server and a trading

partner’s AS2 server.

Introduction

Error Tracking

Choose an existing trading partner of enter a new trading parner to exchange data
with via A52.

Mame: [Biue Ribbon Packaging & Shipping

£52identifier.  [BLUERIE

Certiicate: M3 SGC futhory (Espires 1/1/2010)

< Back I Hewt > I Cancel

Management
Reports

Architecture

Trading Partner
Management

Integration with

GRS Softshare Delta
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IGLEAGUESPORTS:Date - 8/272005 - Softshare Log Yiewer
File Edit “iew Toolz Help

o M||¢§W®H 8/ 2/2005 -l @
E r ro r Tra C kl n g [&l Computers) | 1 Madules) | i Severities) = | [1an Contests) |

Time % | tadule | Ewent | Sewverit |
- o ) @ 8/2/2005 5:50:56 AM Delta [ueuing data for delivery to output queve: 'Place Flat Files on Server ... INFO
Softshare ECS diligently logs all system events that it initiates, includ- @ B/2/2005 BE0S5AM  Delta Executing Map: Athletes Intemational POs to Flat_File INFO

. L. . . L (&) B/2/2005 5055 AM Delta [Queting dlaba for dalivan be ok ausne: Mibaning Gece FTE o 41 INFQ)
ing communications sessions, data retrievals and deliveries, com- G B/2/05EE053AM  TransionEventRue  Transiatin g et e S < |

. . . P () 8/2/2005 5:50:42 AM FTFInput Perfoimir 0
mand and script executions, and, if Softshare Delta is installed, data A S/2/00B BN ECS Evoroco Name: [Suppress W Enabed  hANING

translation events. This comprehensive event logging makes it easy £ 6/2/2005B0254 M HTTFServer Enor 100 pyoyent the ogging of events that match the following test RRNING
(@) B/2/2005 F:02:26 A 2 watche: mara & Fo

to track down errors that may occur. ) 8/2/2005 60214 b The Cot|Fefoming confguraton efech L

() 8/2/2005 5:02:07 AM ECS thie: ™ Filter text can appear angwhers in the evert 1]

() 8/2/2005 B:02 06 AM Startup of

Advanced

Log Viewer

. . Ewent must also match the following:
Each log entry is assigned a system-defined ?

. L. . . . n Computer: | (&1 Computers)
A detailed description of each logged event is available for review severity code. If an entry type does not !
warrant logging within your environment, Module: | [l Modules)

from the Log Viewer, a utility that ships with Softshare ECS. The data you can prevent it from being logged using
in Log Viewer can be filtered using a variety of criteria, including log ZES e SR
date, event type, and event severity.

Severity: I INFO

Context: I[A\I Corbents]

Cancel |

Watchdog Alerts

Some errors require immediate attention. For example, the failure of Watchdog Alert
an important delivery could have a serious impact on your busi- General | Histn |
ness operations if it goes unnoticed. To ensure that critical errors are °ﬂame- [l Systems Manager with Citical Enors [ Enabled

brought to your attention in real time, you can configure Softshare

ECS to notify you when a particular event occurs. Called watchdog Event matching crieria

alerts, these notifications can be sent as e-mails or display as pop-up @ it gt ool sy PR
messages on designated computers. ® Bl

Description: I

- Sending option:

£ Use the following advanced event matching expression: SMTP Hest Il'ﬂﬁ\I biglsaguesports.com SMTP Port: |25

Issvenly »= Critical G IwatchDug

Pecipisnt: Iadamt@h\glaaguaspnrlscnm

Action: I Email Spstems Manager

Subject: IEnti:aIEmr
Alert Message:
For the watchdog alert shown here, ${Text) at ${0ccuned) =]
or higher will trigger an e-mail to the . LIJ
system administrator.
4 L T ¥ Wabensbledelet _ Buid. |

Advanced. Buid
events logged with a severity of “Critical”

Data Transfer & Data Flow Data Storage, Data Security Error Tracking Management Trading Partner Web Services Integration with

Security Protocols Management Viewing & Retrieval Reports Management Softshare Delta
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Softshare

WebECS.

Management Reports

Softshare ECS offers a wide variety of management reports to help you quickly
organize information in the database. ECS' most notable management reports are its
document reports which summarize various aspects of document exchange such as
EDI documents that have not yet been acknowledged by your trading partners or all
XML documents sent to a particular trading partner, to name just a couple.

PREFERENCES

Management Reports

Management reports can be generated from two places: the Management Reports
desktop utility and the WebECS interface. Because it is able to take full advantage

of HTML technologies, WebECS offers more reports than its counterpart and is able
to hyperlink its report output to related documents or records in the ECS database.

You can manually run ECS’ management reports on an as-needed basis or you can
automate them using the scheduled reports feature. This feature lets you configure
a report generation schedule, report delivery options, and output format.

Report Mame | [Document] - Documents Unacknowledged

ECS Status nent ) Tl
[General] - Error Log
[General] - MDN Status

[General] - Management Console Config tem
[Interchange] - Interchanges Received
[Interchange] - Interchanges Rejected
[Interchange] - Interchanges Sent
[Interchange] - Interchanges Unacknowledge
[Farner] - Contacts

) [Fartner] - Contral Number
Viewt I HTML Partner] - Delivery Method

™ Limit report to specific trading partners

Timestamp *

8/7/06 1:30:45 PM
8706 1:30:42 PM
8/7/06 1:30:38 PM
87/06 1:30:37 FM
87/06 1:30:33 PM
8/7/06 1:30:33 PM
8/7/06 1:30:33 PM
87/06 1:30:33 PM

Log Yiewer

o

Diata Administrator

Management Reports

2

Trading Partrers

™ Limit report to specific input channels and output queues

©

™ Limit report to specific document types 8I7/06 1:30:33 PM

™ Limit report by date /706 1:30:33 PM

Return no more than I1 0oo recards

Submit | SaveTempIate|

Documents Unacknowledged Report

Type Reference Envelope Control Sender

56
856
70
H56
H56
856
8356
H56
856
856

Print | I Customize

Sender ID Recipient Recipient ID

7928 000000914 Genus Medical Zz(9004

77(a442

01006420087
01 /006420087
01034788521
01034788521
01034788521

01034788521

Cardinal Health 01943561654

207301 000004515 Elach Company PACCAR Inc 01/137361736

000001528 Arritar Telephone Mitsui Skeal, Inc. ZZMISUL

01117383 000001130 Arritor Telephone Mitsui Skeal, Inc. ZZMIsL
S90FT/01
SE4HK03
SO0kIG/02

59558F/00

000023667 Power Supply Company CenturyTel 01/0697 37697

000023667 Power Supply Company CenturyTel 01069737697

000028667 Pawer Supply Compary: CenturyTel 01/069737697

000023667 Power Supply Compary CenturyTel 01/069737697

5953v/00 00025667

55300

Power Supply Company 01/0347558521

01/034758521

CenturyTel 01/069737697

000023667 Power Supply Company CenturyTel 011069737697

10 records matched repart criteria.

You can run general reports that apply to the ECS database

T

Running Reports from WebECS

as a whole or you can restrict report parameters to a specific
trading partner, input channel, output queue, or date range.

Data Flow
Management

Data Transfer &

) Management
Security Protocols

Web Services
Reports

Data Storage,

Trading Partner
Viewing & Retrieval

Integration with
Management

Data Security Error Tracking Softshare Delta
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Properties of "Pro Sports’

Contacts I Address I Nates I Counters | Part Numbers I ‘Watches I
General |Accuunl I EDI | Security | Delivery Identification I Documents I History |

i | s | oe_peser| 1o | Trading Partner Manager

Type | |dentification | Comments
w12 01,796423338T
w12 01,796423398

:Egﬁiﬁgws 55,'33;5353550315281 Using Trading Partner Manager (TPM), a utility that ships with

One trading partner can have
EDIFACT 12.2058958528 . . . .
ad multiple identifiers: one test and one Softshare ECS, you can store a wide variety of information for

production identifier for each type your trading partners such as sender and receiver IDs, security

of data sent or received. .

settings, and event watches.
1 o

By storing sender and receiver IDs in TPM, ECS is able to cross-
General | Account | EDI | Security | Delivery | Idertification | Documents | " H H
e | e i [ [ rus [t | Soses reference the IDs found in incoming and outgoing data and
— e o T i | substitute them for your trading partners’names when tracking
Anival of data  To [dny] Interchange Email operatarls]  adamt@bigleaguesports.com the data in the Data Administrator Utlllty or running manage_
ment reports. In addition, ECS uses the sender and receiver IDs
to watch for data that meets the criteria of any event rules that
may be assigned to a trading partner’s TPM record.

From TPM, you can configure ECS to
notify you when an event such as . .
data arrival or delivery occurs for a When Softshare Delta, Softshare’s data translator, is run in

R Tl PR g [pEIEe: conjunction with ECS, TPM determines the maps that are run

e against arriving data, functional acknowledgment generation

1 notification of key events.

History I Contacts | Addiess | Motes | Counters I Part Numbers | ‘wiatches | . .
General | Account | EDI | Secuiy  Deivew | Identhication | Documents procedures, the sender and receiver IDs that are applied to

- Diefaulh defvery binding translated documents, and the ECS output queues that trans-
Sendyia: |2 SMTP Duiput Dueue (A51] =l 0K | Cancel lated documents are destined for, to list a few of its roles in an
tor Iacknuw\edgmsnls@umspurts.cum J ECS/Delta environment

I~ Ovensrite existing file.

[ Advanced delivery binding

Binding | Send via

;Acknowledgements SMTP Output Queue (451} acknowledgments@prasparts. conm

From TPM, you can configure which
ECS output queue(s) will handle

Add Edit e translated data destined for a
particular trading partner.

Use advanced delivery bindings to deliver data d

|
QK I Cancel | Help |
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Data Transfer &
Security Protocols

Web Services

When Softshare ECS and Softshare Delta Enterprise, Softshare’s data translator,
are run in tandem, you get a platform that keeps pace with the rapidly evolving
world of Web services and business frameworks such as ebXML, RosettaNet,
and ACORD. Working together, ECS and Delta Enterprise are extensible, sup-
porting all current and future business frameworks as well as SOAP and SOAP
with Attachments.

ECS handles the communications component of Web services with its built-in
HTTP server, a specialized “Web server” that listens for incoming connections
and synchronously responds to posted data based on its content. Via Delta
Enterprise’s identity model feature which provides business context to XML
documents, ECS can identify key elements in XML business documents such
as the sender, receiver, and control number, allowing it to track and act upon
incoming and outgoing XML documents as it would EDI documents.

Implementing Web Services

Softshare’s Web Services Toolkit provides additional guidance
when implementing Web services. Click the link below to learn
more about this add-on component.

» http://www.softshare.com/software/toolkit

Data Flow

Data Storage,
Management

Viewing & Retrieval Data Security

Introduction

Error Tracking

HTTP Listener

General | Securityl Historyl

° Hame: IEES wieh Service Listener

TCF Part ta listen an: |31 20

b axirurn number of simultaneous connections: 250

b aximurn zezsion idle seconds before termination: (B0

Logging: |Mane

HTTP Path

¥ Enabled?

Most Web services
implementations use HTTP as
the communications method.

General |F'ipe|ine| Event Hulesl Authenticalionl Historyl

Name: IHTTF' Web Services Path

¥ Enabled?

Listener: I ECS ‘Web Services

[

Bath: Ia’http:a’#bigleaguespmts:Bﬂa’orders

Tupe: Iasynchronous ﬂ

— Synchronous Responze

Port; IDut Port 1

Timeout; [120 _I

— 452 Responze

Default Certificate: I

Logging: ILight - headers and protocol details

[

[ Beject new batches with existing Message-Ds in the repository.

Ok I Cancel

Management

Trading Partner
Reports

Management

Architecture Features

Web Services

Benchmarks

Integration with
Softshare Delta
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Integration With Softshare Delta.

While Softshare ECS can be used as a stand-alone server application, it is
most typically run in conjunction with Softshare Delta, Softshare’s data
translator. In combination, these two products comprise a complete data
translation and integration solution, allowing data to be passed from ECS
to Delta for translation and back to ECS for further routing—all without any
user intervention.

Data arriving in ECS
can be handed off
to Softshare Delta

The addition of Delta to your e-commerce server solution also automates o
for translation into a

EDI functional acknowledgment generation. Unless you specify otherwise,
Delta will create functional acknowledgments for all arriving EDI data, using variety of data formats
use data stored in the Trading Partner Manager utility to determine how including EDI, XML, flat
they should be formatted. file, text, and database
table formats.

There are many other capabilities that come with an ECS and Delta pairing

including Web services, packaging and unpackaging of encapsulated data,

XML data tracking, dynamic map selection, and more.

Find Out More

Visit Softshare Delta's Web pages for more information on this
data translation application.

» http://www.softshare.com/software/delta

Data Transfer & Data Flow Data Storage, Data Security Error Tracking Management Trading Partner Web Services Integration with

Security Protocols Management Viewing & Retrieval Reports Management Softshare Delta
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Softshare ECS Benchmarks

Each scenario was executed several times and the following tables represent the aver-
ages. These tests were performed on a Dell Dimension 3000 with a Pentium IV (2.8 GHz)
processor running Softshare ECS and Softshare Delta, with 512MB of RAM.

EDI Translation AS2 Processing

The following four translation scenarios feature EDI as source data. The times reported The times reported include receiving and recording the batches, and the return of
include receiving and recording the batches, and translation to data file. The specifica- signed MDNs. The specifications for the data that these tests were performed with are:
tions for the source EDI files that these tests were performed with are: e ANSI X12 4010 version
e ANSI X12 4010 version ¢ 1,000 individual batches/files, each with one EDI 850 (purchase order)
¢ 1,000 individual batches/files, each with one EDI 850 (purchase order) * 6,064 total line items
6,064 total line items ® 688,744 bytes of data
688,744 bytes of data e Encryption: Triple DES
e Signature algorithm: SHA-1

Data Source Protocol Processing Time = Batches/Second = Time/Batch Data Source Protocol Processing Time | Batches/Second = Time/Batch

H \4 . 8:36 1.97 0.52 HTTP Server (AS2 protocol) 12:22 1.35 0.74 seconds
(1,000 sessions)

SMTP Server (1,000 e-mails) 11:01 1.51 0.66 seconds

File (1,000 files) 9:53 1.69 0.59 seconds

FTP Client

. . . 9:54 1.69 0.59 seconds
(single session with 1,000 files)
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